L] o
9
Abigail’s Footsteps, Empire House, Sunderland Quay, Ablgall S

Culpeper Close, Rochester, Kent, ME2 4HN.
Registered Charity No: 1149005

Code of Fundraising Practice (2025) — Abigail's Footsteps Edition

Effective from 1 November 2025
Adapted for baby loss charities and bereavement support organisations

1. Purpose and Scope

This Code sets out the standards expected of all fundraising activities conducted by or on behalf
of Abigail’s Footsteps. It reflects the updated 2025 principles-based framework issued by the
Fundraising Regulator in their Code of Fundraising Practice effective 1° November 2025 — Code
of Fundraising Practice and is designed to ensure ethical, respectful, and transparent

fundraising that protects donors and supports bereaved families.

2. Who is the Fundraising Regulator?

The Fundraising Regulator is the independent regulator of all fundraising carried out by or on
behalf of charitable, philanthropic and benevolent organisations in England, Wales and Northern
Ireland. They also regulate fundraising in Scotland carried out by charities registered in England,
Wales and Northern Ireland. Their role includes maintaining and developing the UK-wide Code
of Fundraising Practice (the code) and investigating complaints from members of the public
about fundraising practice if these cannot be resolved by the charities themselves.

3. What is the Code of Fundraising Practice and What is its Purpose?

The code applies to fundraising activity for charitable, philanthropic or benevolent purposes in
the UK. The code is not legally binding. It outlines what is expected of fundraisers carrying out
fundraising activities that are covered by the code.

It aims to:

e Promote consistent, high standards of fundraising.

e Explain what is expected from charitable institutions, their governing bodies and
fundraisers.

e Explain what will be considered when investigating complaints.

¢ Provide information for charitable institutions to help them assess their
fundraising activity and deal with any issues they identify.

¢ Develop a culture of honesty, openness and respect between fundraisers and
the public.
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The code does not cover:

¢ Fundraising for a personal cause; or
¢ Financial and business practices of charitable institutions, which are generally
dealt with by statutory bodies.

4. Core Principles
The Code is built around four key principles:

e Respect: Treat donors, volunteers, and beneficiaries with dignity and sensitivity.

e Honesty: Be truthful and transparent in all fundraising communications.

e Accountability: Take responsibility for fundraising decisions and outcomes.

e Compliance: Follow all legal and regulatory requirements, including safeguarding
and data protection.

5. Key Updates for 2025
a. Principles-Based Framework

The new Code replaces prescriptive rules with broader principles such as “appropriate,”
“reasonable,” and “proportionate.” Fundraisers must now exercise judgement and document
decisions accordingly.

b. Due Diligence

Before accepting donations, especially large or unusual ones (e.g. crypto assets), appropriate
checks must be carried out. This includes verifying donor identity, source of funds, and potential
reputational risks.

c. Secondary Purpose Clarity

If fundraising for a specific goal (e.g. £5,000 for a bereavement suite), communications must
clearly state what happens if the target is exceeded or not met. Excess funds should be
redirected to similar charitable objectives.

d. Donor Protection

Fundraisers must avoid guilt-tripping, persistent solicitation, or emotional manipulation. Special
care must be taken with vulnerable donors, including those affected by bereavement.

Document Created: October 2025
Author: Becky Hopkins
Date for Review: October 2028 (or when new guidance is issued if earlier)



L] o
9
Abigail’s Footsteps, Empire House, Sunderland Quay, Ablgall S

Culpeper Close, Rochester, Kent, ME2 4HN.
Registered Charity No: 1149005

e. Fundraiser Safety

Organisations must take reasonable steps to protect fundraisers from harm or harassment,
especially during public events or online campaigns.

6. Specific Application to Abigail’s Footsteps Activities
Given the sensitive nature of baby loss, Abigail’s Footsteps must:

e Ensure all fundraising materials are sensitive and respectful.

e Provide clear information about how donations will support bereaved families (e.g.
provision of Abi Cooling Cots, bereavement training, counselling).

e Offer fundraisers guidance on handling emotionally charged conversations.

e Maintain transparency in sponsorships and gala events.

e Document all fundraising decisions, including sponsorships, appeals, and donor
communications.

7. Training and Support

Staff and volunteers will be encouraged to attend CPD-certified training such as the Fundraising
Code of Practice Online Course offered on 23 October 2025, which covers the new Code, ethical
fundraising, and regulatory engagement.

8. Monitoring and Review

Abigail’s Footsteps will:
e Use the Fundraising Regulator’s Code Support Guides to assess compliance.

e Review fundraising programmes annually.
e Publish findings from any internal investigations to promote transparency.

9: Disputes and Potential Media Issues
If at any point there is concern that any fundraising activity may be potentially contentious or

become a media issue, the Abigail’s Footsteps escalation process entitled ‘Decision-Making Tool

for Media or Potentially Contentious Issues” must be followed.
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